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IT IS IMPORTANT FOR A BASIC UNDERSTANDING OF THE OPERATION OF 

THE ESTATE THAT EVERY HOMEOWNER IS THOROUGHLY FAMILIAR WITH 

ALL THE INFORMATION CONTAINED IN THIS DOCUMENT 

 
 
 

The homeowner undertakes to comply with the contents of this schedule in its entirety. 
 
 

USEFUL TELEPHONE NUMBERS 

 
 
   
General Manager – Helderfontein Estate   Tel: 010 594 6005  
Estate Office       Tel: 010 594 6004 
 
Security Control Room     Tel: 010 594 6003 
Helderfontein Reaction Vehicle    Tel: 078 099 2590 
Helderfontein Security Manager    Tel: 071 401 5167  
Dainfern Community Association - Emergency  Tel: 011 469 0099 
Fourways Life Hospital     Tel: 0860 444 044 
Douglasdale SAPS      Tel: 011 699 1300 
Flying Squad       Tel:  10111 
Lonehill Fire Station      Tel: 011 028 1083 
 
ESKOM       Tel: 0860 037 566 
Pikitup       Tel: 0860 572 874  
Water & Sewerage – Jo’burg Water    Tel: 011 375 5555 
JMPD By-Law Offences Office (Noise)   Tel: 011 490 1630 
 
Clearacces (FTH)      Tel: 011 100 0210 
Envirofuel        Tel: 011-260 6612 
 
Aesthetics Committee – Studious Architects  Tel: 012 663 3371 
Westbrook Accounting     Tel: 011 465 2907   
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1 Introduction 

In choosing to live within an estate such as Helderfontein Estate, a resident will enjoy 
all the benefits of communal living, such as cost-effective security and access to shared 
facilities.  The advantage of an estate over conventional group housing is that those 
benefits can be enjoyed in a spacious attractive environment as opposed to the high 
densities characteristic of cluster or townhouse complexes. 
 
However, communal living inevitably brings responsibilities along with its benefits.  
Levies must be paid and rules must be obeyed in order to ensure the smooth running of 
the estate for the benefit of all concerned. 
 
In particular, the integrity of the security of the estate is considered of paramount 
importance.  For access control to be effective there will inevitably be a small degree of 
inconvenience to residents' visitors. 
 
It should be remembered that the rules to which we agree to submit ourselves when 
buying a property in Helderfontein Estate not only help to guarantee the exceptional 
lifestyle we enjoy, but also maintain and enhance the property values of all homeowners.  
 
The registered owner of every property is responsible for ensuring that all members of 
his family, tenants, visitors, employees, contractors, contractor’s sub-contractors, 
delivery persons, or any other person(s) who are invited onto the estate by the owner 
(collectively “the owner’s invitees”) also comply with the estate rules.  
 

2 General  
The purpose of these rules is to promote and protect the homeowner’s rights to fully 
enjoy the benefits of the recreational amenities of the estate.  A clear understanding and 
observance of these rules is essential to the wellbeing of the residents and smooth 
operation of the facilities and recreation areas of the estate. 

 
In respect of the interpretation of these rules, the decision of the board of directors is 
final and binding. 

 
Homeowners are reminded that it is their responsibility to ensure that all of their 
invitees, guests, family members and employees comply with all the rules. It is 
understood that each homeowner will be responsible (financially and otherwise) for the 
conduct of his/her visitors and workers on his/her property at all times. 
 

3     Dainfern Community Association  
Helderfontein Estate is a member of the Dainfern Community Association(DCA) 
previously Broadacres Drive Association (BDA). There are many benefits to the estate, 
owners and residents being part of the DCA (BDA). For a complete list of services 
available, please refer to Annexure F. 
 

4     Security 
In the interest of providing an effective security system, the HRE HOA security 
protocols must be adhered to, at all times.   
 
Allowing “tailgating” at the security entrance is a serious breach of our security and will 
not be tolerated. 
 
The guards do a difficult job and are not to be abused in any circumstances. There will 
be no tolerance of abuse (verbal or physical) of security employees, or of a lack of co-
operation or noncompliance with any issued instructions.  Penalties and/or legal and 
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criminal steps will be taken against offenders at the discretion of the HRE HOA. The 
security company may also institute independent action separately. 
 

5    Road Usage 
A maximum speed limit within the estate is 40 km per hour. 

 
No parking is allowed on sidewalks or in no parking zones, with the only exception being 
when the property homeowner is hosting a social event with a large number of guests, 
providing that no foliage is damaged when parking on the sidewalk. 
 
Owners and occupiers of Properties shall observe and shall ensure that their visitors 
and guests: 

▪ Observe all road signs on the road and common property; 
▪ Do not drive their vehicles within the common property in any manner 

which creates a nuisance or is considered unsafe; and 
▪ Do not allow any unlicensed person to drive any vehicle within the estate. 

 
6    Maintenance of Curbs 

Each homeowner will maintain their erven in a clean and tidy condition to the 
satisfaction of the HRE HOA. 

 
None of the landscaping elements on the sidewalks may be removed or altered without 
the permission of the HRE HOA.  Damage to the curbside, traffic signs, lampposts and 
other road markings must be for the account of the offender, or the legal guardians of 
minors, or the principals of contractors.  Payments of such repairs will be levied against 
the monthly levy account, payable to the HRE HOA. 

 
Every homeowner has a responsibility to the estate community as a whole to maintain 
the area between the road curb and the boundary of his property, commonly referred to 
as the sidewalk.  On occupation, the new homeowner has 2 months to clear, level and 
establish a permanent sidewalk with indigenous landscaping and paving as per the 
approved plan. 

 
Planting should not interfere with pedestrian traffic or obscure the vision of motorists. 
Should trees be planted on the sidewalk, homeowners must liaise with the HRE HOA to 
prevent trees being planted on top of sewer and water main lines. 

 
In the event of non-compliance, the HRE HOA will establish the sidewalk as per the 
estate rules and guidelines, and the cost will be deducted from the homeowner’s building 
deposit (the homeowner will be given 1week prior notice). 
 

7.   Domestic Pets 
All residents shall ensure that their domestic dogs, cats, birds and/ or other animals are 
not the cause of disturbance to their neighbors or any other person on the estate. 
 
Should any animal prove to be a disturbance or a nuisance to other persons, the HRE 
HOA may require the owner of the animal to remove it and if the owner fails or refuses 
to do so, the HRE HOA may impose penalties and/or procure its removal from the estate 
and recover any costs in connection therewith from the owner concerned. 
 
Dogs are not allowed into any open areas without being controlled on a leash.   
 
All owners or residents are required to tag their dogs, such tags containing at least the 
owner/resident's name and telephone number.  Any dog found without such a tag will be 
treated as a stray by the HRE HOA and the owner will be subject to the imposition of a 
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fine by the HRE HOA, in addition to which the HRE HOA will have the authorities 
remove the animal. In addition to tagging pets with owner/resident's name and 
telephone number, it is strongly recommended (although not an enforceable rule) to 
have all pets “chipped”. 
 
Any person walking an animal on the estate or allowing an animal to walk on the estate 
shall be responsible for ensuring the immediate removal and proper disposal of any 
faeces or other spoiling performed by such animal. 
 
Owners of pets must ensure that cyclists, walkers, joggers, pedestrians, wild game, as 
well as other pets are not attacked or harassed and that no nuisance or disturbance is 
caused to fellow residents at any time of the day or night. 
 
The board of directors shall have the right to prohibit, restrict and control the keeping or 
removal of any pet which they regard as dangerous or a nuisance to other residents of 
the Helderfontein Estate. 
 
Should any owner/resident fail to comply with these provisions relating to animals, such 
owner/resident will, in addition to such other remedies as are available at law, be 
subject to a fine to be imposed in a sum to be determined by the HRE HOA from time to 
time. 
 

8 General Rules/Guidelines 
No business activity, hobby or other activity which could or would cause aggravation or 
nuisance to fellow residents may be conducted.  In addition, no person may conduct any 
business, professional or commercial activity from or on any property within the estate 
which could in the opinion of the HRE HOA result in an increase in traffic to the Estate 
or create a nuisance to adjoining owners. 
 
No noise shall be created after 22h00 Sundays to Thursdays and after 24h00 Fridays 
and Saturdays. All excessive noise must be reported to the 24/7 hours manned security 
control room and/or JMPD noise by-law department.  It is the responsibility of the 
aggrieved party to address excessive noise directly with any homeowner and/or his 
guests, to try and resolve the problem amicably.  Should this not be possible, the 
homeowner is to obtain resolution by following the procedures outlined by the JMPD 
noise by-law department. 
 
Mowers, weed eaters, brush cutters, blowers and power tools may not be operated before 
or after the times specified below. 
 
No noise shall be created before 07h00 Mondays to Fridays and before 9h00 Saturdays 
and Sundays and after 13h00 on a Saturday and Sunday. 
 
When petrol generators are used in the cases of power failures/load shedding, they must 
be installed and operated within a suitable enclosure/walled area that keeps them out of 
sight from the street and neighbors and is designed/placed to minimize noise levels. 
 
As the entire estate has live articulated LPG Gas supply, and in keeping with the rules 
and regulations of the Johannesburg Fire Department, there is a restriction on the 
qualities and size of gas bottles per erf/stand.  No more than 2 x 9kg bottle or 1 x 19kg 
bottle is permitted. 
 
No fire shall be lit on the estate, except in a properly constructed fireplace or braai. 
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The HRE HOA has a zero tolerance approach to vandalism (damage) of Estate property. 
The following action will be taken against the perpetrators of any such acts: 

▪ Any damage to Estate property will attract a penalty  
▪ The SAPS will be called and a case of damage to property will be opened. 
▪ All damages will be restored at the perpetrators or his/her parent’s 

expense. 
▪ The perpetrators will be named and shamed in the Estate Newsletter 
▪ Should damage be caused to the property of an owner within the Estate, 

the HRE HOA will provide the owner with all the information at its 
disposal with regards to such damage.  Any legal action will then be at the 
decision of the owner. 

 
All vehicles must have designated garages on each property. No vehicles are to be left 
parked in other areas on a regular/permanent basis.   
 
No vehicles may be repaired or maintained on the property other than normal cleaning. 
 
All caravans, trailers, boats and golf carts should be stored out of public view. Should 
the HRE HOA declare that any caravan, trailer, boat, golf cart or any other item or 
mechanical equipment, that is stored within public view, is detracting from the 
surroundings or the aesthetic appeal of the estate, the HRE HOA shall have the right to 
instruct the owner to remove such item, failing which such owner shall be subjected to a 
monthly penalty, as may be determined by the HRE HOA from time to time, until such 
instructions have been complied with. 
 
Washing may only be hung on wash lines screened from the street and neighbours.  
 
Garbage will be permitted on the pavement on the day of collection of refuse only.  
Should it not be removed by contractor for some reason, the refuse must be taken in by 
the homeowner and retained on their property until the next date of intended removal, 
or remove it themselves.  All garbage must be contained in approved municipal bins.  
The lids of which must be kept closed at all times to avoid the proliferation of flies. 
 
An owner, renter or visitor shall not deposit, throw, or permit to be deposited or thrown, 
any rubbish, including dirt, cigarette butts, food scraps or any other litter whatsoever, 
on the open spaces or on vacant stands. 
 
No advertisements, publicity material, posters or the like may be exhibited or 
distributed in the estate without the prior written consent of the HRE HOA. 
 
No fireworks of any description may be used anywhere on the estate at any time. 
 
In the event of annoyance, aggravation or complaints occurring between members, an 
attempt should be made by the parties concerned to settle this matter between 
themselves.  This should be done with consideration and tolerance.  If the dispute 
cannot be resolved between the parties, the dispute should be brought to the attention of 
the HRE HOA in writing, if an interpretation of these rules is required.  Such decision of 
the HRE HOA will be final and binding on the members concerned.   
 
There is no obligation on the HRE HOA to arbitrate or otherwise become involved in any 
disputes between its members, save in the event that an interpretation of these rules is 
requested, when such interpretation will be made within a reasonable time. 
 
No outside lights which shine directly into a neighboring erf or are otherwise intrusive 
or reasonably likely to be intrusive to any other resident shall be permitted. 
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The use of firearms for recreational purposes other than self-defense or emergencies will 
be met with criminal charges.  The perpetrator will be fined a minimum of R10, 000.  
Non-payment may result in legal action to obtain eviction orders. 

 
No quad bikes or motorbikes are to be ridden on the walking trails, parks and bridle 
paths. 

 
No slaughtering of animals, whether for religious, sacrificial or any other purposes is 
permitted on the property or in the estate. 

 
No private cemeteries are permitted. 
 
Use of the estate amenities and recreational facilities is at the sole risk of the user.  
Access to the estate’s amenities, recreational facilities and roadways, including the 
clubhouse, recreation building, limited to homeowners, their families, guests and 
approved users over the age of 14 (fourteen) years.  Children under the age of 14 
(fourteen) years must be accompanied by an adult. 
 
All activities conducted on Common property and the use of communal facilities shall be 

at the resident’s and/or his guest’s own risk, with the HRE HOA disclaiming any 

responsibility. 

  

Numerous open areas have been provided to enhance the residents’ lifestyle. Residents 

and their guests should leave parks as clean or cleaner than they found them. Picnics are 

encouraged, but the lighting of fires or braai’s is not allowed.  No plants, shrubs or trees 

may be removed without the approval of management. Bathing in any of the dams or in 

the river is strictly prohibited, as is the consumption of water from these areas. 

 Playground equipment is to be used with care and only by children under the age of 12 

years, under the supervision of an adult. 

 

No person may smoke any tobacco product in any indoor, enclosed or partially enclosed 

areas which is open to the public. 

 

The Park facilities are for the use of Helderfontein Residential Estate residents and their 

guests only.  

 

1. Residents wishing to hire this venue for a function should book well in advance, by 

completing the hire agreement (Annexure G) available at the Estate Office and portal.  

2. The hire fee (R1 000) and deposit (R1 000) recorded in the hire agreement are subject to 

review from time to time.  

3. It is the resident’s responsibility to return the area in the same condition it was 

received in, failing which the HRE HOA will deduct the cost to do so from the deposit 

held.  Any shortfall will be deemed to be part of the levy due by the resident to the HRE 

HOA and will be debited to their next levy statement. 

4. It is the Resident’s sole responsibility to report any problems found in the park 

area/pavilion, prior to their function commencing. (If over the weekend, the Estate Office 

will be closed.   It must be reported to whichever security guard is in charge on that 

particular day and noted as an incident in the log book).  

5. The deposit, less any costs, if applicable, will be refunded within 7 working days. 

6. Consideration must be shown to residents in the vicinity at all times.  

7. Attendance at functions is restricted to 40 people. 

8. No tents, marquees are permitted, other than for Estate functions organised by the 

HRE HOA, or by special permission of the Board.  Residents’ requests will not 

unreasonably be denied. 
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Common property - gate houses, gates, perimeter fence, dams and community facility 
buildings are all maintained by the HRE HOA and the cost is part of everyone's levy.  
Individual Houses - the maintenance of a house internally and externally including all 
railings, fencing and roof is the responsibility of the homeowner and is therefore not 
taken into account in the levy.  Homeowners are required to maintain the exteriors of 
their houses to the high standard expected in the estate.  In the case of default, the HRE 
HOA at its discretion may order a contractor or home owner to carry out suitable 
maintenance and charge the homeowner accordingly. 
 
General repair of appliances as well as plumbing and electrical installations in a house, 
is the responsibility of the homeowner.  In an effort to assist homeowners, the HRE 
HOA keeps a list of available repair firms and contractors who have indicated their 
willingness to carry out repairs. This list is maintained as a service but without 
obligation or guarantee from the HRE HOA. 
 
All garden fences, walls, screen walls, etc., to be maintained by the homeowners.  
Garden fences and walls must be maintained/painted and neglect to do so will result in 
the HRE HOA effecting the necessary upkeep, repairs and/or replacements and the cost 
charged to the homeowner.  Notice of this will be given 7 days prior to execution thereof 
in order to give the homeowner an opportunity to rectify it at own expense. 

 
Should any property require upkeep or damage repair, it should be completed within 6 
(six) months of commencement.  Failing such the HRE HOA reserves the right to impose 
a penalty levy.  
 
Garage doors should be kept closed at all times except during normal operating activity. 
 
No livestock or poultry of any kind may be bred or kept on any erf except cats, dogs or 
any other reasonably considered household pets.  These pets may not be bred for 
commercial purposes. 
 
No homeowner shall permit the growth of noxious vegetation on their property or on the 
sidewalk or common areas. All erven must be maintained in a sightly manner. 
 
Each homeowner will maintain his property (both house and landscaping) to the 
satisfaction of the HRE HOA.  Should re-coating of any external elements be considered, 
this must be submitted to the aesthetics committee prior to works commencement. 
 
Commercial farming of any sort is not permitted. 
 
No quarrying or mining operations of any kind will be permitted on any erf; tunnels, 
shafts or any other such structure or excavation will be allowed. 
 
No further subdivision or re-zoning will be allowed.   
 
The properties will be used for single family residential purposes and no other.  No 
business or commercial buildings may be erected, or residences utilized for that purpose.    
No business activity or hobby, which would cause aggravation or nuisance to fellow 
occupants, may be conducted, including auctions and jumble sales. 

 
9 Film Shoots 

Homeowners of the Estate are to make application to the HRE HOE for consent to have 
a film shoot/photographic shoot or anything to do with filming taking place on their 
premises.   This application is to be accompanied by written consent from all 
surrounding neighbours. 
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If consent is granted to a homeowner by the HRE HOA and by their neighbours, the 
homeowner is obliged to adhere to the following rules and regulations: 
 
.  The number of vehicles allowed onto the Estate will be limited to the number of     

vehicles that can fit in the driveway of the homeowner’s property.   All other 
vehicles are to be parked outside of the Estate and staff, actors, models and crew 
are to be shuttled from the contractor’s entrance to the homeowner’s property 
and back again.  It is the homeowner’s responsibility to ensure that this is 
adhered to. 

 
. Portable toilets may not be visible from the street and may not be placed on any 

private open space or in front of a neighbour’s property. 
 
. The homeowner is obliged to hire a security guard, at their own expense, to 

ensure that activities are properly controlled and to ensure that all the residents 
of the Estate’s safety and security is respected.    No exceptions to this rule.   
Proof that a security guard has been booked and paid for is required 48 hours 
prior to the event taking place. 

 
Activities are only permitted Monday to Friday 08h00 to 17h00 and exclude all 
public holidays and weekends. 

 
. The homeowner is obliged to ensure that all and any refuse deposited on or 

around his property is removed prior to 18h00, each and every day. 
 
. All staff, actors, models and crew are only allowed on the homeowners’ premises 

and may not loiter on or around the Estate. 
 
. The homeowner is obliged to rectify any damages caused to the roads, property, 

surrounds and vegetation immediately on demand. 
 
 The HRE HOA are aware that homeowners and residents living in Helderfontein 
Estate value their privacy and drones flying over one’s home is considered invasive and 
an invasion of privacy.  All residents are obliged to adhere to the Civil Aviation 
Regulation laws and standards regulated by South Africa’s Ministry of Transportation 
and Civil Aviation Authority (CAA).  Drones are not to be flown in built up residential 
areas. 
 
The HRE HOA would like to bring to the resident’s attention that any driving of golf 
carts is done so purely at the discretion of the resident.   No drivers under the age of 18 
are allowed.  No golf carts are allowed on the park walkways/paths. 
 
The owner of any erf which contains a swimming pool or swimming bath shall ensure by 
means of a wall or fence that no person can have access to such pool or bath from any 
street or public place or any adjoining site other than through a self-closing and self-
latching gate with provision for locking in such wall or fence.  Provided that, where any 
building forms part of such wall or fence, access may be through such building.  Such 
wall or fence and any such gate therein shall be not less than 1,2m high measured from 
the ground level and shall not contain any opening which will permit the passage of a 
100mm diameter ball.  The constructional requirements of such fence or gate shall 
comply with the requirements contained in SABS1390. 

 
The HRE HOA, is aware of the fact, that pools, ponds and water features may be 
aesthetically pleasing and/or decorative, but the fact that they are located outside 
boundary walls or physically about the sidewalk without any form of barrier, creates a 



Helderfontein Residential Homeowner’s Association NPC Handbook for Residents & Conduct Rules 11 

source of danger for which the HRE HOA will not accept liability.  The HRE HOA 
accordingly requires the installation of such barriers and safety measures as may be 
reasonable in the circumstances and records that neither it, nor any servant, official, 
agent or appointee of the HRE HOA can be held liable for any incident or accident which 
might occur and which could have serious consequences. 
 
A particular appeal is made to Residents to leave any open space they visit in a cleaner 
condition than that in which it was found.  
 
Picnicking is permitted in the park areas, which are generally associated with a river or 
stream course.  The lighting of fires or braais is however not permitted.   
 
No plants, shrubs or trees may be damaged or removed from the open spaces, and 
fishing, except in designated areas, or the trapping or shooting of birds or any 
interference with any wildlife whatsoever is not permitted.   
 
Residents should take note that rivers, with catchment areas that include urban 
development are polluted and that the water is not safe to bathe in or to drink. 
 
Residents' use of the open space area is entirely at their own risk at all times. 

 
10   Construction Related Rules 

For a full list of construction/building related rules, please refer to the Contractor’s 
Agreement, Annexure D of this document. It is the owner’s responsibility to ensure 
his/her contractors comply with the rules stipulated in the Contractor’s Agreement 
document. 
 
Additional construction related rules, specifically applicable to the owner, are listed 
below. 
 

10.1     Pre-Construction Phase 
Construction of buildings must commence (“break ground”) within 18 (eighteen) months 
from the date of registration of transfer of ownership.  This construction must be 
completed within 18 (eighteen) months after commencement.  All vacant stands must be 
kept clean by the respective homeowners.  If not, the erf will be maintained by the HRE 
HOA at the expense of the homeowner. 

 
All existing trees not interfering with proposed structures must be protected during 
construction.  If existing trees are damaged the HRE HOA will impose fines of up to R5 
000 (Five Thousand Rand) per tree.  Trees may only be removed with the written 
consent of the HRE HOA. 
 
Contractors must have qualified under the following criteria: 
▪ Registered with the HRE HOA and NHBRC; 
▪ Be well informed with regard to the National Building Regulations; and 

 
10.2    Construction Phase 

During the construction phase the aesthetics committee will monitor the quality of 
construction and site cleanliness to ensure that the standards are maintained on the 
estate.  They will not be responsible for the quality control of individual houses, but will 
be available to advise where necessary. 
 
Prior to construction homeowners must pay a pavement deposit of R10 000 to ensure 
that no curbs, roads or pavements are damaged during the building process.  On 
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completion of the house, if no damage has occurred R10 000 will be refunded (with no 
interest due and payable) to the homeowner.  
 
A temporary site hut or outbuilding for materials and supplies may be erected during 
the construction of a building.  This must be removed immediately after practical 
completion.  The outbuilding must be approved by the HRE HOA. No caravans are 
allowed.  
 
Each homeowner must endeavor to minimize dust, noise and effluent or any other 
rubble or waste on building sites.   
 
No homeowner or builder will be permitted to burn any materials or rubbish on their 
stands or on the sidewalks.  Rubbish and/or materials may not be dumped on 
neighboring properties.  Notice to effect removal will be given 3 days prior to removal 
thereof where after costs of contracted removal will be added to the guilty party's levy 
account. 
 
Care must be taken that roads or infrastructure in the estate are not damaged and the 
homeowner and contractor will be held responsible for any damage. 

 
Construction activity is only allowed during the following hours: 

  07h00 - 17h30 on normal weekdays; 
  No construction on Saturdays unless pre-approved by the Estate Manager 
  No construction on Sundays 
 

Construction, outside the above hours, will only be approved on written application to 
the HRE HOA.  This application must be submitted more than one week prior to the 
date of time extension. 

 
No construction workers are permitted to walk on the estate. All workers must be 
issued with identity cards which can be obtained from the security gate in compliance 
with the security requirements. 

 
All deliveries of supplies will be restricted to normal construction hours and must be 
through the service entrance. 

 
Curbs and sidewalks may not be used as a storage facility for building materials.  It is 
the responsibility of the homeowner of the stand to clear the sidewalk within 1 working 
day of accidental delivery thereon.  The wrongful delivery on curbside or sidewalk is 
subject to a fine of R500 for first offenders. 
 
Should the contractors transgress the above rules or behave in a manner unacceptable 
behavior, the HRE HOA reserves the right to refuse those contractors access to the 
estate and the homeowner/contractor/sub-contractor will have no recourse in this 
matter. 

 
To prevent the above, the contractor will be responsible for all workers and sub-
contractors involved on their building sites.  These workers may not sleep over on site 
under any circumstances. 

 
Construction, once commenced, should not be interrupted for more than seven calendar 
days at a time with the exception of the builders' recess and public holidays. 

 
"Homeowner builders" will be classified and regarded as "contractors" until all building 
activities have been completed.  “Homeowner builders” need prior written approval 
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from the HRE HOA and aesthetics committee, to be approved as a contractor, prior to 
construction commencing. "Homeowner builders" are obliged to obey all rules and 
regulations regarding contractors.  This is unconditional and no exceptions will be 
made. 

 
Once the house is ready for occupation, the homeowner should pass on the following 
information to HRE HOA: 

 
▪ Occupation certificate from the council; 
▪ As built drawings for the HRE HOA records. (A completion certificate for the 

building can only be issued once as-built drawings have been submitted to the 
aesthetics committee). If no changes were made during the construction of the 
house, a copy of the COJ approved drawings must be supplied. 

▪ Confirmation from the aesthetics committee that the house is built as per the 
approved drawings; and 

▪ An occupation certificate needs to be issued by the aesthetics committee in order to 
avoid any penalty levies.  

 
10.3      Post Construction Phase 

Repair of any damaged infrastructural elements is the responsibility of the homeowner.  
This includes curbs, roads, pavements, landscaping, street lighting, etc. 

 
All building boards must be removed within 7 (seven) calendar days after practical 
completion. 

 
All building rubble must be removed and the building sites made neat prior to practical 
completion. The penalty levy will be payable until such time as the home owner obtains 
a completion certificate from the aesthetics committee.  
 

11  Architectural & Landscaping Guidelines 
A copy of the architectural & landscaping guidelines for the estate is available on 
request. 
 
An aesthetics committee has been established and appointed by HRE HOA.  The 
responsibility of the aesthetics committee will be to evaluate proposed developments in 
terms of the established guidelines.  Certain approval procedures must be followed and 
strictly adhered to.  Each project will be closely monitored throughout its development 
period to ensure that the end result is per the initial proposals.  This will be strictly 
enforced. 

 
12 Plan Approval Procedures 

No building or addition may be erected or altered without the approval of the aesthetics 
committee.  This does not apply to internal alterations.  All plans must be prepared by a 
registered professional architect which are well versed in the idiom of this estate, or 
another firm, with written consent of the aesthetics committee.  The approval process 
must be strictly adhered too.  It is understood that the approval of plans by the aesthetic 
committee does not supersede any legal, common law or by-laws governing those issues. 
 

13 Rules Regarding Estate Agents 
All estate agents must be registered with the HRE HOA before doing business in the 
estate. This provides security control benefits to the estate and limits the number of 
agents operating in the estate, which is a benefit to the agents. All owners must support 
the enforcement of rules set out for the estate agents. A copy of the rules especially 
applicable to estate agents is obtainable from the estate manager, and is attached in 
Annexure E of this document. 
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14 Renting of Premises 

To implement more effective security measures and improve communication within the 
estate, it is mandatory that all owners who rent out their properties supply a copy of the 
rental agreement plus all and any extensions thereto; together with the contact details 
of the renters, to the Estate Manager within 7 days of the rental agreement or extension 
being signed. 
 

15 Disclaimer of Responsibility 
In accordance with the articles of association, the HRE HOA shall not be liable for 
injury to any person, occurring or suffered, upon the estate regardless of the cause 
thereof nor shall the HRE HOA be responsible for any theft of property occurring on the 
estate nor for any damage to or loss of any property to whomsoever it may belong.  
Homeowners shall not have any claim or right of action against the HRE HOA for 
damages, loss or otherwise, nor be entitled to withhold or defer payment of any amount 
due by them.  The homeowner indemnifies the HRE HOA against all claims in line with 
the above. 
 

 


